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2019 Health Plan
Survey Database

This averview of results summarizes how health plan enrollees across all
populations rate their health plan based on the 2019 Consumer Assessment of
Healthcare Providers and Systems (CAHPS®) Health Plan Survey Database.
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180,568 Enrollees
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80 percent of CHIP respondents 56 percent of Adult Medicaid Sl
indicated that the child’s doctor respondents indicated that they Doctors and Specialists more

highly than their Health Care

communicated well. could always get needed care. or Health Plans.

To view the full 2019 Chartbook:
https://cahpsdatabase.ahrg.gov/files/2019CAHPSHealthPlanChartbook.pdf

For more information on the CAHPS Health Plan Survey Database:
https://cahpsdatabase.ahrq.qgov/HPSurveyGuidance.aspx
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