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To submit a question, type
question here and hit submit.

Public Reporting of Patients’
Comments with Quality Measures:
How Can We Make It Work?

A Webcast Presented by the CAHPS User Network
June 3, 2014
1:00 - 2:00 pm EDT

Click on the “Q&A” icon to

get the Q&A box to appear.
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. About CAHPS

Consumer Assessment of
Healthcare Providers and
Systems (CAHPS) ask consumers
and patients to report on and
evaluate their experiences with
health care.
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Thank You!

* Evaluation Survey

* Please complete the evaluation survey. Your feedback
IS important to us.

* Questions or comments?

%4 E-mail: cahps1@westat.com
Phone: 1-800-492-9261
w7 Website: www.cahps.ahrg.gov
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