McKee Stoughton Specialty Clinic
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Comparison of 2013 CG-CAHPS Adult Visit

Survey Top-Box Scores
to the National 9oth Percentiles

CG-CAHPS Composite/Rating National 90" Meriter DeForest
Percentile Clinic

Access to Care & Information 79% 86%
Provider Communication 96% 97%
Office Staff 97% 97%

Provider Rating 90% 94%
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Implementation and Use of CGCAHPS

» Scores sent monthly to clinic by National
Research Corporation

 Clinic manager reviews scores with staff
and provider

* Scores posted



Processes

* Team huddles

 Empowering each team member
« Extended hours

« Commitment of staff



Overcoming Barriers

* Prep time
« Patient expectations
* Insurance issues



Plans for Sustainability

» Service Excellence Committee Dyads
* Beeson modules

* Promoting MyChart

« Community involvement



Key Takeaways

 Teamwork
« Empowerment
e Support mission



To Ask a Question

To submit a question, type
- . question here and hit submit.
cchps

Achieving Excellence Across All CG-
CAHPS Core Measures:

Lessons from Top-Performing Medical
Practices

Click on the “Q&A” icon to
get the Q&A box to appear.

p wbd oo Moid e |
www.cahps.ahrq.gov‘ _/@‘q"’}&

for ea/hcareResearch do alv
hra.
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