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To submit a question, type
- . question here and hit submit.
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Achieving Excellence Across All CG-
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Lessons from Top-Performing Medical
Practices
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get the Q&A box to appear.

p wbd oo Moid e |
www.cahps.ahrq.gov‘ _/@‘q"’}&

for ea/hcareResearch do alv
hra.

33



2013 CG-CAHPS Database Comparative

Data Available

www.cahpsdatabase.ahrg.gov

ﬂ"ﬂﬂ Agency for Healthcare Research and Quality

Advancing Excellence in Health Care

- h S' Surveys and Tools to
T Advance Patient-Centered Care
(NI h -l  You are here:Comparative Data > Clinician & Group > CG About Database
« About CAHPS Login | Help | Print Page
Database .
Healh Plan suveys |~ GOMparative Data
and Guidance Clinician & Group
Clinician & Group
Surveys and
Guidance Step 1: Select Field Period: | 2013 : | Co
Step 2: Select Survey Tfp-e Visit Adult 2.0 : || Go

Health Plan About CG Database T::-;: Box Scores | Frequenmes i Barcharts Percentiles Report Builder |
Clinician & Group ' : =

About the CAHPS Clinician & Group Survey Database

The CAHPS Clinician & Group Survey (CG-CAHPS) Database is the newest component of the CAHPS Database, the repository
for data from selected CAHPS surveys. The purpose of the CG-CAHPS Database Online Reporting System is to facilitate
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2013 CG-CAHPS Database Chartbook

mhps | CAHPS Ciinician and Group Survey Database

2013 Chartbook: What Patients Say About Their Health Care Providers and Medical Practices
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CAHPS Database 2015 Schedule

* Clinician & Group Database Submission &
Reporting

« Data Submission: March 16 — March 27, 2015
* Report Results: June 12, 2015

* Health Plan Database Submission & Reporting
» Data Submission: Summer 2015

* Report Results: Fall 2015
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. About CAHPS

Consumer Assessment of
Healthcare Providers and Systems
(CAHPS) surveys ask consumers
and patients to report on and

evaluate their experiences with
S T I 8 health care.
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CAHPS Survey for Medical Homes

» Using the CAHPS Database to Compare, The elxpanded Clinician & GrOl..JD 12-I‘~10nth. Survey .II'IC|UdES ¥ Mew Comparative Results Available for
— questions to better assess patients” experiences with -
Report, and Improve Organizational A 4 medical h Clinician & Group Surveys
Performance (Webcast) patient-centered medical homes.

» Forces Driving Implementation of the

» Myth Busting: Using the CG-CAHPS 12- CAHPS Clinician & Group Survey

Month Survey for Quality Improvement CAHPS Health Plan 5.0 Survey » Patient Experience of Care: Inventory of
(Webcast) The 5.0 version of the CAHPS Health Plan Survey is Improvement Resources
» Podcasts available for commercial and Medicaid plans. + When Seeing the Same Physician, Highly
AHR®
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Thank You!

* Evaluation Survey

* Please complete the evaluation survey. Your feedback
IS important to us.

* Questions or comments?

%4 E-mail: cahps1@westat.com
Phone: 1-800-492-9261
w7 Website: www.cahps.ahrg.gov

Research and Quality
ith Care » www.ahrq.gov
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