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Introducing the CAHPS Child

Hospital Survey

A Webcast Presented by the AHRQ CAHPS User Network
January 22, 2015
1:00 - 2:00 pm EST
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Child HCAHPS Survey and Guidance

Available on the CAHPS Web site:

https://cahps.ahrqg.gov/surveys-
guidance/hospital/instructions/hospinstructions.html

* Overview of the Survey

* Survey (English and Spanish)

* Supplemental items (forthcoming)

* Sample notification letters (English and Spanish)
* Telephone scripts (English and Spanish)

* Fielding guidance (forthcoming)

* Analysis guidance (forthcoming)
58 www.cahps.ahrg.gov ‘ i/g.q/m’?mmmw

jealth Care * www.ahrq.gov
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CAHPS E-mail Updates
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Surveys and Guidance
» Health Plan
» Clinician & Group

l About CAHPS

Consumer Assessment of
Healthcare Providers and Systems
(CAHPS) surveys ask consumers
and patients to report on and
evaluate their experiences with
health care.

CAHPS Database
» About the CAHPS Database

» Comparative Data
» Request Data for Research

» Bibliography
} Frequently Asked Questions
» Contact Us
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Eyens CAHPS Survey for Medical Homes SEEne

The expanded Clinician & Group 12-Month Survey incdudes
questions to better assess patients’ experiences with
patient-centered medical homes.

» New Comparative Results Available for
Clinician & Group Surveys

¥ Using the CAHPS Database to Compare,
Report, and Improve Organizational

Performance (Webcast) » Forces Driving Implementation of the

» Myth Busting: Using the CG-CAHPS 12- CAHPS Clinician & Group Survey
Month Survey for Quality Improvement CAHPS Health Plan 5.0 Survey } Patient Experience of Care: Inventory of
(Webcast) The 5.0 version of the CAHPS Health Plan Survey is Improvement Resources

» Podcasts available for commercial and Medicaid plans.

» When Seeing the Same Physician, Highly
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Q&A With Today’s Speakers

Mark Schuster, MD, PhD, Boston Children’s
Hospital; Harvard Medical School, Boston

Barbara Burke, MA, Ann & Robert H. Lurie
Children’s Hospital of Chicago, Chicago

Sandra Schultz, CHOC Children’s Hospital, Orange,
CA

Zoe Vecchio, MA, CHOC Children’s Hospital,
Orange, CA

Carla Zema, PhD, CAHPS User Network: Zema
Consulting, Atlanta (Moderator)
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Thank You!

* Evaluation Survey

* Please complete the evaluation survey. Your feedback
IS important to us.

* Questions or comments?

¥4 E-mail: cahps1@westat.com
Phone: 1-800-492-9261
#r Web site: https://www.cahps.ahrq.gov
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