To Ask a Question

To submita question, type

a~a ®
ICLahps guestion here and hit submit.

Excelling on CAHPS: Lessons from
Top-Performing Medicaid and CHIP
Health Plans

A 'Weboas! Presented by the AHRG CAHPS User Notwork
March 17, 2015
1:00 — 2:00 pm EDT

Click on the “Q&A” icon to get
the Q&A box to appear.
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CAHPS Health Plan Survey Comparative

Results
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« Submitting Data Step 1: Select Year | 2014 & 0o _
Hoath Pian Step 2: Select Survey | Adult Medicaid 5.0 2 | co
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About the CAHPS Health Plan Survey Database

A Dk The CAHPS Health Plan Comparative Database provides sooesd b rédults for the 2 modt recent yaars of CAHPS Health Man
= Sureey data. To learmn more about the features in the Online Reporting System view the LUising the CAHPS Online Reporting
System Video (Flash® wideo, 7 minutes, 46 seconds).

Salect the year and the survey version above to see results.

Results were compiled from various sources and submitted to the CAHFS Database for the CAHPS Health Flan Survey.

CAHPEDatabaseFihwesial com

BEE-BOE-TI08 « Medicaid Data: The 5.0 and 4.0 survey results for the Medicaid sector were obtained from data submitted directly to
the CAHPS Database by State Medicaid agencies and individual health plans. & total of 17 State Medicaid agencies
B E-mad Upcates submitted data in 2014, compared to 13 in 2013, Medicald results are based on survey data collected from October

through June.
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2014 CAHPS Health Plan Survey Chartbook
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CAHPS Database 2015 Schedule

* Health Plan Database Submission & Reporting
- Data Submission: June 1 — June 12, 2015

* Report Results: October 2015

* Clinician & Group Database Submission &
Reporting

e Data Submission: March 2 — March 27, 2015
* Report Results: June 12, 2015
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CAHPS Health Plan Survey

Data Submission Site
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The CAHPS Health Plan Data Submission System
Login

Welcome

Waloome 1o the CAHPS Health Plan Data Submidsion System. The CAHPS Databazs
I5 the national repository for data from the CAHPS Health Plan Survey and the
CAHPS Clinician & Group Survey.

The data submission system Is now closed and will reopen in 2015.

Participaticn in the CAMPS Health Plan Database Is cpen to all Medicald and
Children’s Health Insurance Programs (CHIP), provided the questionnaines are
administered independently and survey data is submitted according to CAHPS
specifications. The CAHPS Database will be sccepting all survey data collected
during October (o June,

The CAHPS Database supparts the 5.0 and 5.0H versions of the following
questionnaires:

= Adult Medicaid

» Child Medicaid [or CHIP) Questionnaire without the Chikdren with Chronic
Conditions [tem Set

« Child Medicald (or CHIP) Questionnaire with the Children with Chronikc Conditions

—_—

Register | Losgin | Help |

Existing Usar?
Usernama: |

Password:

Log In
Forgot your password?
New User?

TAKE & MOMEnL o oreats B fisw
aooount,

Create New Account
Resource:

CAHFS Health Plan Data Submission
System User Guide (PDF, 350 KB;
PRF Help)
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CAHPS E-mail Updates
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Thank You!

* Evaluation Survey

* Please complete the evaluation survey. Your feedback
IS important to us.

* Questions or comments?

%4 E-mail: cahps1@westat.com
Phone: 1-800-492-9261
w7 Website: www.cahps.ahrg.gov

Research and Quality
ith Care » www.ahrq.gov
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