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Questions or Comments?

z E-mail: cahps1@westat.com

Phone: 1-800-492-9261

L Web site: www.ahrg.gov/cahps/
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CAHPS Survey Administration:

Case-Mix and Mode Adjustments

CAHPS Bibliography

Browse or search for publications about the development and use of CAHPS surveys and other topics related to assessing

patients’ experiences with care.
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