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The CAHPS Child Hospital Survey: Using Database
Results and New Narrative Items to Guide Improvement

A Webinar Presented by the AHRQ CAHPS User Network
Wednesday, December 6
1:00 — 2:00 pm ET



Webcast Technical Info

® Audio issues
® Poor Connection
® Use Q&A: For Questions or Other Problems

Event Website: https://events.westat.com/cahps/webcast
» Download presentation slides, view agenda and speaker bios



Today’s Agenda

®* Welcome from AHRQ

® Overview of the Child HCAHPS Survey
® The Child HCAHPS Database

® The Child HCAHPS Narrative Item Set

® Questions and Answers
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