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Today’s Speakers

Caren Ginsberg, Ph.D., Director

CAHPS & SOPS Programs,

Center for Quality Improvement and Patient Safety
Agency for Healthcare Research and Quality

Layla Parast, Ph.D., Senior Statistician
RAND

Kirsten Becker, M.S., Director
RAND Survey Research Group
Senior Survey Director

William Lehrman, Ph.D., Social Science Research Analyst
Centers for Medicare & Medicaid Services

Stephanie Fry, Senior Study Director
Westat



Our Focus Today

® Overview of AHRQ’s CAHPS program

® Introduction to the ED CAHPS Survey

® Overview of ED CAHPS Survey administration
® Description of ED CAHPS Survey analysis

® Review of ED CAHPS Survey Resources

® Provide answers to your questions
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