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Our Focus Today
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® Overview of AHRQ's CAHPS program
® Foundational elements of patient experience improvement

® Two case examples:
» Improving health plan customer service

» Improving patient-provider interactions in a large medical group

® CAHPS improvement resources



Need Help?

No sound from computer speakers?
Audio Connection

You're using computer for audio

‘ <) Switch audio ‘ | £
K )
o d

Meeting options

& Copy event link You're using computer for audio. &

Disconnect

Switch audio
® Trouble with your connection or @ | cm
slides not moving? Al=d ww
> Log out and |Og back in ) Connect to audio without pressing 1 on my phone
A g
® Other problems? Y Callin

» Use Q&A feature to ask for help




Using the Webcast Console to
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® Question and Answer
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