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Need Help?

® No sound from computer
Spea ke rSf) Country/Region United States ~
» Choose Phone Call or Call Me Dial 1669254 5252

+1 551 285 1373
+1 669 216 1590
833 568 8864 (Toll Free)

® Trouble with your connection or st 1 160916 3342
slides not moving? Partidpant ID 404663
. Passcode 753822
» Log out and log back in

Phone Call Computer Audio I Call Me I

® Other problems?
» Use Q&A feature to ask for help | [ +1 - enter your phone number |

Remember the number on this computer

Call Me




How to Ask a Question

® Question and Answer
» Select Q&A

» Type a question in the
box that opens - U

Welcome to Q&A
Questions you ask will show up here. Only host and
panelists will be able to see all questions.

Chat Raise Hand

® Participants are muted
and cannot show video

® The raise hand feature
and chat are also disabled




® View agenda and speaker bios

Event Website: ® Download presentation slides, view the
https://events.westat. agenda and Zoom participant tip sheet

com/cahps/



https://events.westat.com/cahps/

Today’s Speakers

Sylvia Fisher, Ph.D.,

Senior Social Science Analyst

Agency for Healthcare Research and Quality
Rockville, MD

Daniel Sangria, M.A.,

) ‘ Ron Hays, Ph.D.,
Senior Study Director

Distinguished Professor of Medicine, UCLA

Westat Affiliated Adjunct Researcher
Rockville, MD RAND Corporation
Moderator Santa Monica, CA

Naomi Yount, Ph.D.,
Senior Study Director
Westat

Rockville, MD




Today’s Agenda

Welcome and Overview

Introduction to “Your CAHPS Tool”
Introduction to the CAHPS Analysis Program
AHRQ Data Tools & CAHPS Data Reporting

Concluding Remarks and Adjournment
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