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Helpful Resources

e AHRQ CAHPS Guidance: https://www.ahrqg.gov/cahps/surveys-
quidance/hcbs/index.html

e CMS HCBS CAHPS Survey and TA Materials (Materials will be updated

on the Medicaid.gov website in Spring 2021)

e HCBS CAHPS Survey (English): https://www.medicaid.gov/medicaid/quality-
of-care/downloads/cahps-home-and-community-based-services-survey-10-
english.pdf

e HCBS CAHPS TA Guide for Survey Administration:
https://www.medicaid.gov/medicaid/quality-of-care/downloads/hcbscahps-
admin-ta-quide.pdf

e Forindividualized TA, contact HCBSMeasures@Lewin.com
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Upcoming Events

HCBS CAHPS Early Adoption HCBS CAHPS Webinars
Work Group Meetings

Monday, June 7th Wednesday, July 28th
2:00-3:00pm EST 3:00-4:00pm EST

Monday, September 13t" Fall 2021
2:00-3:00pm EST

Email HCBSMeasures@lewin.com for more information.
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