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Need Help?

® No sound from computer
speakers?

® Trouble with your connection
or slides not moving?
» Log out and log back in

® Other problems?
» Use Q&A feature to ask for
help
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Audio connection
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¥ Call me at +1 123-456-7890

¥ Connect to audio without pressing 1 on m
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Using the Webcast Console to Submit

Questions

® Question and Answer
» Select Q&A

» Type question in the
box that opens

& Participants Q&A




Our Focus Today

Present an overview of the CAHPS program
Define CAHPS surveys and their purpose

Describe how CAHPS surveys are developed and
administered

Review how CAHPS survey results can be used to
Improve patient experience

Provide answers to your questions
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