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This document reviews the types of patient experience measures associated with

CAHPS surveys, lists the composite and rating measures for the CAHPS Nursing
Home Family Member Survey, and offers basic guidance on reporting the survey
results to consumers and other audiences.

Types of Measures

The CAHPS Family Member Survey generates three types of measures for reporting
purposes:

e Composite measures (also known as reporting composites) combine results
for closely related items that have been grouped together. Composite measures
are strongly recommended for both public and private reporting because they
allow for reports that are comprehensive, yet of reasonable length.
Psychometric analyses also indicate that composite measures are reliable and
valid measures of patients’ experiences.’ >3 To learn about the calculation of
scores for composite measures, read about analyzing CAHPS survey data.

e Rating measures are based on items that uses a scale of 0 to 10 to measure
respondents’ assessment of their provider. This measure is sometimes referred
to as the “global rating” or “overall rating.”

e Single-item measures are individual survey questions that did not fit into
composite measures. These measures are especially useful in reports for
providers and other internal audiences that use the data to identify specific
strengths and weaknesses.

List of Measures in the Family Member Survey

The Family Member Survey produces four composite measures and one rating
measure:

e Nurses/Aides’ Kindness/ Respect Towards Resident

e Meeting Basic Needs: Help with Eating, Drinking, and Toileting

e Nursing Home Provides Information/ Encourages Respondent Involvement
e Nursing Home Staffing, Care of Belongings, and Cleanliness

e Overall Rating of Care at Nursing Home

Please note that the CAHPS Consortium has not developed and tested labels for these
composite measures.

The appendix shows which survey questions are included in each measure.
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https://www.ahrq.gov/cahps/surveys-guidance/helpful-resources/analysis/index.html
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Reporting Family Member Survey Measures

Users of the CAHPS Family Member Survey may report the results of the survey
publicly to inform potential residents and their families and/or privately to inform
nursing home providers and support their efforts to improve residents’ experiences.
While the basic content included in these reports may be the same, the specific
content should differ because the purposes differ.

In reports intended for consumers, the goal is to provide information that people can
use to assess and compare the performance of nursing homes and identify the ones
that best meet their needs. Survey results are typically reported along with other
measures of quality and safety. For that reason, the presentation of measures and
scores must be concise and easily digestible. The use of composite measures rather
than individual items is one way to avoid “information overload” among consumers.

To learn about reporting CAHPS survey results to consumers, visit —
e Reporting Results to Consumers (AHRQ CAHPS Web site)
e TalkingQuality (AHRQ Web site)

A report intended for nursing home providers and managers and other internal
audiences must also be clear and concise, but can and should contain more
information in order to support use of the results to identify relative strengths and
weaknesses. These reports need to provide trend data (when available) and different
kinds of comparators, such as local or State averages and percentiles. They can also
provide a greater level of detail, such as results at the item level and the full range of
survey responses (i.e., the percent that gave each possible response). With this
information, nursing homes are equipped to analyze their data and take steps towards
improving their residents’ experiences.

Learn more about using CAHPS survey results to improve patient experience.

Related resource: The CAHPS Ambulatory Care Improvement Guide
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Appendix: Survey Items Organized by Measure

Organizations using the CAHPS Nursing Home Family Member Survey can report the following
composite and rating measures to consumers, nursing homes, and other audiences.

Nurses/Aides’ Kindness/ Respect Towards Resident

Q12 | Nurses/Aides treat resident with courtesy and respect Response Options
e Never

Q13 | Nurses/Aides treat resident with kindness e Sometimes
e Usually

Q14 | Nurses/Aides really cared about resident e Always

Q24 | Nurses/Aides appropriate with resident displaying behavioral problems
Response Options

Q15 | Nurses/Aides rude to resident e Yes
e No

Meeting Basic Needs: Help with Eating, Drinking, and Toileting

Q17 | Wait too long for help with eating Response Options
e Yes
Q19 | Wait too long for help with drinking e No

Q21 | Wait too long for help with toileting

Nursing Home Provides Information/ Encourages Respondent Involvement

Q26 | Nurses/Aides give respondent timely information about resident Response Options
e Never
Q27 | Nurses/Aides’ explanation to respondent easy to understand e Sometimes
e Usually
Q37 | Respondent involved in decisions about care e Always
Q42 | Respondent given information about payments/expenses
Q28 | Nurses/Aides discourage respondents’ questions Response Options
e Yes
Q35 | Respondent decided not to complain e No
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Nursing Home Staffing, Care of Belongings, and Cleanliness

Q11 | Able to find a nurse or aide when wanted Response Options
e Never

Q40 | Enough nurses/aides e Sometimes
e Usually

Q29 | Resident’s room looks/smells clean e Always

Q22 | Resident looks/ smells clean

Q30 | Public areas look/smell clean

Response Options
o Never
e Once
e 2+times

Q31 | Resident’s personal medical belongings damaged or lost

Response Options
e Never
e Once or twice
e 3+ times

Q33 | Resident’s clothes damaged or lost

Rating of Care at Nursing Home

Response Options

Q38 | Overall rating of care . 0-10
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