
More adults report always being asked 
to teach back providers’ instructions

To start teach-back, providers ask patients to explain in their own words what they 
need to know or do. This approach helps determine whether patients and family 
members clearly understand what doctors tell them.
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Who was more likely to get 
teach-back in 2015?

People with less than  a 
high school education: 
37.8%

Blacks: 39.9%

Hispanics: 39.4%

For more information, see the Data Spotlight and the Data Query Tool.

https://nhqrnet.ahrq.gov/inhqrdr/data/query?stateName=National&subjectAreaId=4508685&topicId=4508686&subMeasureId=40101171
https://www.ahrq.gov/sites/default/files/wysiwyg/research/findings/nhqrdr/dataspotlight-health-literacy.pdf



