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Review the Female Urinary Incontinence 
Screening Tools  

Impacted Locations NMG/RMG   

Intended Audience Clinicians   

 

Female urinary incontinence is common, and frequently results in bothersome symptoms. This tip sheet 
outlines the available screening tools to help improve the detection of urinary incontinence in females 
as to provide better patient education and treatment.  

Review the MyNM Screening Questionnaire 

Female patients with an active MyNM account who are not already diagnosed with urinary incontinence 
and also have an upcoming scheduled annual physical or wellness exam, will receive a pre-visit 
questionnaire regarding urinary incontinence in their MyNM portal. This single question questionnaire 
will appear three days prior to their upcoming appointment.   

 

 Patients that select Yes, and I would like to learn about possible treatments, will receive a 

link to an optional interactive Urinary Incontinence Education Module. 
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Review the Best Practice Advisory  

If a patient does not complete the MyNM pre-visit questionnaire regarding urinary incontinence, a 
Screening for urinary incontinence best practice advisory (BPA) will appear in the patient’s chart. 

Review the Screening Question  

1. Navigate to the Best Practice Advisories section within the Plan activity.  

2. Select the Screening for urinary incontinence BPA. 

 
3. Review the screening question with the patient.  

 
4. Select the appropriate Patient Response. Use the paper icon to document a comment, as 

needed. 

 Patients that have an active MyNM account and respond to the screening question as 

Yes, and I would like to learn about possible treatments, will receive a link in their MyNM 

account to an optional interactive Urinary Incontinence Education Module.  

Review the SmartSet 

The urinary incontinence BPA contains the NM AMB Urinary Incontinence SmartSet. The NM AMB 
Urinary Incontinence SmartSet contains related referrals, medications, patient instructions, and 
diagnoses.  

1. Select the Open SmartSet button or select an appropriate Acknowledge Reason. 

 

 If the patient has already completed the educational module, select the WiserCare report 

hyperlink to view the WiserCare Urinary Incontinence report. 
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2. Select the Accept button. 

3. Place orders as appropriate from the SmartSet.  

4. Sign the SmartSet.  

Review the Screening Activity   

If a patient does not complete the MyNM pre-visit questionnaire regarding urinary incontinence, 
screening can also be completed by clinical staff or clinicians at any time during the rooming process 
from within the Screening activity.  

1. Navigate to the Urinary Incontinence section within the Screening activity. 

 
2. Review the screening question with the patient. 

  
3. Select the appropriate Patient Response. Use the paper icon to document a comment, as 

needed. 

 Patients that have an active MyNM account and respond to the screening question as 

Yes, and I would like to learn about possible treatments, will receive a link in their MyNM 

account to an optional interactive Urinary Incontinence Education Module.  

Review the Urinary Incontinence Report   

Upon a patient completing the Urinary Incontinence Education module, a WiserCare Urinary 
Incontinence report will generate. The report is compiled from the patient’s responses to the type of 
incontinence symptoms, treatment goals, and preferences for the pros and cons of different treatments. 
The report will generate suggested treatment options to address urinary incontinence based on the 
patient’s responses.  
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Sample WiserCare Urinary Incontinence Report 

 A result message regarding the report will also automatically send to the patient’s 

primary care provider (PCP) In Basket.  

View the Report 

The report will appear in the Other Orders tab of the patient’s Chart. 

1. Select the Other Orders tab within the Chart Review activity.  

2. Under the Description column, select WiserCare Urinary Incontinence to view the report. 

   

  



Ⓒ 2023 Northwestern Medicine 

Published on 5/31/2023 Application:  Ambulatory Author Initials: LDI  Page 1 of 2 

This material contains confidential and copyrighted information of Epic Systems Corporation 

Review the Female Urinary Incontinence 
Screening Tools  

Impacted Locations RMG 

Intended Audience Clinical support  

 

Female urinary incontinence is common, and frequently results in bothersome symptoms. This tip sheet 
outlines the available screening tools to help improve the detection of urinary incontinence in females 
as to provide better patient education and treatment.  

Review the MyNM Pre-Visit Screening Questionnaire 

Female patients with an active MyNM account who are not already diagnosed with urinary incontinence 
and also have an upcoming scheduled annual physical or wellness exam, will receive a pre-visit 
questionnaire regarding urinary incontinence in their MyNM portal.  

 

 Patients that select Yes, and I would like to learn about possible treatments, will receive a 

link to an online interactive educational module regarding urinary incontinence.  
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Review the Screening Activity   

If a patient does not complete the MyNM pre-visit questionnaire regarding urinary incontinence, 
screening can also be completed by clinical staff at any time during the rooming process from within the 
Screening activity.  

1. Navigate to the Urinary Incontinence section within the Screening activity. 

 
2. Review the screening question with the patient. 

  

 It is suggested to use the following scripting to introduce the potentially sensitive subject, 

prior to asking the Urinary Incontinence BPA question: Bothersome leakage of urine is 

very common. As many as half of all woman have urinary incontinence at some time in 

their life. There are several types of urinary incontinence and several different kinds of 

treatment available.  

3. Select the appropriate Patient Response. Use the paper icon to document a comment, as 

needed.  
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Review the Female Urinary Incontinence 
Screening Tools  

Impacted Locations NMG  

Intended Audience Clinical support  

 

Female urinary incontinence is common, and frequently results in bothersome symptoms. This tip sheet 
outlines the available screening tools to help improve the detection of urinary incontinence in females 
as to provide better patient education and treatment.  

Review the MyNM Pre-Visit Screening Questionnaire 

Female patients with an active MyNM account who are not already diagnosed with urinary incontinence 
and also have an upcoming scheduled annual physical or wellness exam, will receive a pre-visit 
questionnaire regarding urinary incontinence in their MyNM portal.  

 

 Patients that select Yes, and I would like to learn about possible treatments, will receive a 

link to an online interactive educational module regarding urinary incontinence.  
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eview the Best Practice Advisory R  

If a patient does not complete the MyNM pre-visit questionnaire regarding urinary incontinence, a 
Screening for female urinary incontinence best practice advisory (BPA) will appear in the patient’s chart. 

1. Navigate to the Best Practice Advisories section within the Rooming activity.  

2. Select the Screening for female urinary incontinence BPA. 

 
3. Review the screening question with the patient.  

 

 It is suggested to use the scripting provided within the BPA to introduce the potentially 

sensitive subject, prior to asking the Urinary Incontinence BPA question. 

  

4. Select the appropriate Patient Response. Use the paper icon to document a comment, as 

needed.  

Review the Screening Activity   

If a patient does not complete the MyNM pre-visit questionnaire regarding urinary incontinence, 
screening can also be completed by clinical staff at any time during the rooming process from within the 
Screening activity.  

1. Navigate to the Urinary Incontinence section within the Screening activity. 
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2. Review the screening question with the patient. 

  

 It is suggested to use the following scripting to introduce the potentially sensitive subject, 

prior to asking the Urinary Incontinence BPA question: Bothersome leakage of urine is 

very common. As many as half of all woman have urinary incontinence at some time in 

their life. There are several types of urinary incontinence and several different kinds of 

treatment available.  

3. Select the appropriate Patient Response. Use the paper icon to document a comment, as 

needed.  
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