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Resource Description: This presentation 
outlines how the IT2 team implemented 
automated urinary incontinence patient 
questionnaires prior to appointments. It 
includes implementation strategy, workflow, 
and depictions of the patient and clinician view 
of the EHR. 
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Identify, Teach and Treat (IT2) Overview 
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• To implement health-system-wide screening for UI in women in primary 
care followed by automated access to online education about UI 
subtypes and treatments 

• Project team 
• Urogynecology, primary care internal medicine, clinical quality, information technology, 

analytics and statistics, program management 

• Target population 
• Women 18 years of age and older seeking routine ambulatory primary and preventive care 

• Main intervention components 
• Routine screening for annual and preventive care visits 
• Access to interactive, online education about UI subtypes and treatments 
• Clinician point-of-care resources and decision support 



Implementation Need 
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• “Hardwiring” urinary incontinence screening into routine primary 
care requires imbedded and reliable workflows 

• Advantages to using automated patient questionnaire 
• Already in use for other registration and clinical content 
• Allows for completion prior to office visit 
• Does not require staff/clinician time 
• Enables pre-visit use of online educational content 
• Possibly better patient disclosure of symptoms 



IT2 Implementation Strategy 
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Patient Display 
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Do you have bothersome leakage of urine? 

©2023 Epic Systems Corporation 

©2023 Epic Systems Corporation 



Clinician Display 
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Successes 
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• Uptake by patients is high 
• Of initial 4589 patients eligible for screening 3871 (84%) completed screening 
• 2523 (65%) of screenings done with pre-visit questionnaire 
• 1348 (35%) were screened in the office 

• Questionnaire respondents more likely to indicate help wanted 

• 13.2% of pre-visit questionnaire respondents indicated they had bothersome UI 
and wanted help 

• 6.8% of office screening respondents indicated bothersome UI and wanted help 



Uptake Considerations 
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• Current use of automated pre-visit questionnaires 

• Governance and stakeholders 

• IT group capacities and capabilities 

• Workflow for reviewing the results 

• Front line user input 

• Communication strategy 
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Northwestern Medicine Primary Care &  Partnership 
What is    ? 
• Digital software partner who has developed an online patient/clinician program that provides education for urge and stress 

urinary incontinence, then provides best fit for treatment options based on patient feedback, preferences, and clinical 
guidelines. 

How does    help patients and clinicians? 
• Helps prepare the patient for the upcoming visit through education about urinary incontinence, offering care options to 

consider along with personal preferences for care prior to the clinician appointment. 

• Provides the clinician with a patient-centric report electronically filed into the patient’s medical record. This streamlines 
urinary incontinence discussion at the point of care, allowing for efficient focus on next steps in care. 

What does the WiserCare process look like? 
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What Does 
WiserCare Look 

Like? 
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Example Page in Module 



What Does 
WiserCare Look 

Like? 
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Example Report 
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