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Agency for Healthcare Research and Quality 

AHRQ Patient Safety Roundtable: 
Research Priorities for Patient Safety Improvement in the Ambulatory Setting 

October 14, 2020 
12:00 p.m. – 5:00 p.m. 

 

 
AGENDA 

 

 

12 :00 p.m. – 12:15 p.m. Leader’s Intent 
Speaker: Gopal Khanna 
Director, Agency for Healthcare Research and Quality 

 
12:15 p.m. – 12:25 p.m. Welcome and Review Purpose, Outcomes 

Speaker: Jeffrey Brady, AHRQ 
 

12:25 p.m. – 12:45 p.m. Who Is Here – Introductions 
Facilitator: Sharon Benjamin, The Clearing 

 
12:45 p.m. – 12:50 p.m. Share Big Hat-Little Hat or Levels of Perspective 

Set Guiding Principles for Participation & Tech Use 
Facilitator: Sharon Benjamin, The Clearing 

 
12:50 p.m. – 1:10 p.m. Current State 

Facilitator: Sharon Benjamin, The Clearing 
 

1:10 p.m. – 1:20 p.m. Questions Research Could Answer (from Participants) 
Facilitator: Sharon Benjamin, The Clearing 

 
1:20 p.m. – 1:30 p.m. Break 

 
1:30 p.m. – 2:30 p.m. Breakouts #1 and #2 

 
1:30 p.m. – 1:40 p.m. Transition 

 
1:40 p.m. – 2:05 p.m. Breakout #1: Questions Research Could Answer About 

Measurement and Data for Improving Patient Safety 
 

2:05 p.m. – 2:30 p.m. Breakout #2: Questions Research Could Answer About 
Patient Safety and Telehealth 

 
2:30 p.m. – 2:40 p.m. Break 
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2:40 p.m. – 2:45 p.m. Transition to Breakouts #3 and #4 and Instructions 
 
2:45 p.m. – 3:45 p.m. Breakouts #3 and #4 

 
2:45 p.m. – 2:55 p.m. Transition 

 
2:55 p.m. – 3:20 p.m. Breakout #3: Questions Research Could Answer About 

Patient Safety and Implementation Challenges 
 

3:20 p.m. – 3:45 p.m. Breakout #4: Questions Research Could Answer About 
the Business Case for Patient Safety 

 
3:45 p.m. – 4:00 p.m. Break 

 
4:00 p.m. – 4:45 p.m. What's Emerging? 

Facilitator: Sharon Benjamin, The Clearing 
 
4:45 p.m. – 5:00 p.m. Closing Remarks 

Speaker: Jeffrey Brady, AHRQ 
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