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Improving Communication and Teamwork in the Surgical Environment Module

Transcript of Speaking Up Audio

Narrator:
The patient’s undergoing a laparoscopic cholecystectomy, and the surgeon notices that the patient’s blood pressure is falling. 
Dr. Berry:
“Anesthesia, I’m concerned about the blood pressure. Is something going on?”
Anesthesia:
“Oh it’s fine. I know my job, and it’s fine.”
Narrator:
The blood pressure continues to fall. 
Dr. Berry:
“I’m really uncomfortable with the blood pressure where it is. I’m going to stop. We need to do something.”
Anesthesia:
“Look Dr. Berry, I have everything under control here. The blood pressure’s fine.”
Dr. Berry:
“This is a safety issue. Could you call for some anesthesia help to come in here right now?”
(Next Example)
Narrator:
The patient’s undergoing a total hip replacement. The nurse notices that the surgeon has contaminated the sleeve of his gown. 

Nurse:
“Excuse me, Dr. Jones. I think that you just brushed your arm against the electro cautery machine. I’m concerned that you contaminated yourself.”
Dr. Jones:
“I don’t think that I touched anything.”
Nurse: 
“No, really, Dr. Jones, I’m uncomfortable with you proceeding without putting on a new sleeve or changing your gown. I’m certain that you contaminated yourself.”
Dr. Jones:
“And I’m certain that I didn’t.”
[image: image2]Nurse: 
“I’m sorry, Dr. Jones, but this is a safety issue. You really need to change, and we need to stop right now.”
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