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Chat Function
HOW TO ASK 
QUESTIONS

To ask a question or make a comment 
open the chat box

Set the TO: field to Everyone so 
that we can all see your question

Try the chat function now by 
sending a short greeting to the rest 
of the group
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Today’s Presenters

Amy Miller, MD, PhD
Chief Health Information Officer 
(CHIO) at Beth Israel Lahey Health 

David M Rubins, MD
Medical Director, Advanced Decision Support, 
Mass General Brigham Digital Health eCare
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Commonly Asked Question Categories

1 General process question

2 Diagnostic codes: identifying the correct diagnoses and screening for 
inappropriate patients

3 Embedding AR into order sets

4 Buy-in and training getting physicians to not only refer but to promote CR

5 More process questions

6 Reports: methods to run reports from Epic
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Follow up Alert
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Order Set
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Actual Order
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Audience Question 

Question: In the chat box, tell us one 
useful insight you will take away from 
today’s training session.
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Q&A
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Resources

Module 7 Troubleshooting your Automatic Referral
This module builds upon Module 5 which discussed how to build an automatic referral 
(AR) order set. Expert speakers will cover areas such as how to test the AR order set, 
prepare for go-live, and developing a data and monitoring plan.
Topics covered in this module include:
•Automatic referral testing.
•Staff training.
•Roll-out and reinforcement of automatic referral.
•Evaluation and improvement of automatic referral.
•Extending and spreading automatic referral use.

Help us help you!
Please answer the survey questions as you leave the event today
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